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Better health for people and communities that need it most.

Purpose

To create healthier communities and reduce health inequities.
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Collaboration

Excellence

Innovation

Integrity

Compassion

We are proactive
in building long
term, mutual
and respectful
partnerships
with external
organisations.

We are solutions
focussed and results
driven to meet
the needs of our
customers.

We are forward
thinking; we
embrace change and
seize opportunity.

We are transparent
and honest in our
actions and invest in
socially responsible
solutions.

We act with care
and consideration in
all our interactions;
everyone matters.
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A message
from our
Board Chair

Mr Colin Duff,
Board Chair

It gives me great pleasure to present
this report of CheckUP’s achievements
for the 2016-2017 financial year.
Our ever-present purpose, absolute
passion and focus is ‘building healthy
communities’. Over the years we
have fine-tuned our ability and core
expertise to actively and proficiently
play our role as one of many
organisations sharing the same mission.
This year has been another momentous
one for CheckUP and, thanks to new
funding and partnerships, we have been
able to expand our footprint across
Queensland and take one step further
towards realising our vision of “better
health for people and communities that
need it most”.
Many of the highlights will be covered
in more detail in this report, but our key
achievements include:
• Consolidation of our position as
Queensland fundholder for the
Commonwealth outreach programs
with funding for these programs
confirmed through to 30 June 2020.
• The launch of Be Well, Learn Well
– an exciting early intervention
program. This is a new initiative
funded by the Queensland
Department of Education and
delivered in partnership with
Apunipima and Gidgee Healing
Aboriginal and Islander Community
Controlled Health Services.
• Secured three year funding for the
roll-out of Tucka-Time, a schoolbased nutrition program.
• Our forums, networks and
memberships have expanded
beyond their traditional primary
health care base to attract interest
and support from an increasingly
diverse range of sectors and
organisations, all of whom are
keen to connect, share ideas and
expertise.
• We have expanded our footprint
to over 190 communities across
Queensland, delivering much-

needed services through our
network of over 150 service
providers.
The great work outlined in this report
would not be possible without the
hard work and commitment of our
highly valued staff, together with the
dedication and diligence of the Board
of Directors. Together, we make a
formidable team, united in our passion
to make a difference for communities,
families and individuals across
Queensland.
Looking to the future, we are hoping
to further expand our programs and
initiatives to better reach communities
and families that are currently unable
to access much-needed services and
support. This work cannot happen in
isolation and will be dependent on
the expansion of our partnerships
and collaborative effort. We recognize
that our endeavour is shared by many
organisations not limited only to the
health sector and we will actively
pursue and build relationships across a
range of sectors.
We take this opportunity to
acknowledge and thank our valued
partners, funders and members for
your continued support and for your
contribution to our success. We
look forward to another rewarding
year of strengthening current
relationships, building new partnerships
and importantly, building healthy
communities.

Meet Our Board

Dr Roger Halliwell,
Director
Chair Finance and Risk
Management (FARM)
Committee

Ms Joanne Jessop,
Director
Chair, Development
Committee

Associate Professor
Michael Greco
Director

Mr Chris McCarthy
Director

Colin Duff
CheckUP Board Chair

Ms Jennifer Pouwer
Director
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Be Well Learn Well funding confirmed

Nutrition programs

Be Well Learn Well funding confirmed to improve health and boost school performance for
school children in the Lower Gulf and Cape York

In 2016-2017, CheckUP received funding from the
Commonwealth Department of Health’s Nutrition Program
to fund 17 nutrition programs across Queensland. These
programs included nutrition workshops, diabetes education
programs, community garden projects, Certificate II
in Horticulture and a number of nutrition and healthy
lifestyles programs, incorporating household financial
management, shopping and cooking skills. Targeted groups
included individuals and families - school children, new
mums, young men, women, elders and those living with
Type 2 Diabetes.

CheckUP was successfully awarded three
years of funding from the Queensland
Department of Education and Training
for Be Well Learn Well following an open
tender process.
Be Well Learn Well is an early
intervention strategy that supports
Aboriginal and Torres Strait
Islander student learning and social
developmental needs in targeted
remote schools. Services currently being
delivered include Psychology, Clinical
Psychology, Occupational Therapy and
Speech Pathology to identify and treat
behavioural and learning issues.
The health services will continue to be
provided within the school setting with
input from principals, teachers, guidance
officers and heads of special education,
the student’s family and the wider
community in the process of improving
the learning outcomes for the student.
Be Well Learn Well will be delivered in
six schools in the Lower Gulf and Cape
York:
• Aurukun State School
• Doomadgee State School
• Kowanyama State School

•
•
•

Lockhart State School
Mornington Island State School
Northern Peninsula Area State
College

of Health outreach programs will also
be used to support the delivery of the
allied health services. This partnership
approach will ensure that the Be Well
Learn Well program will be able to
respond quickly and in a culturally
appropriate way to address health and
learning issues for children attending
these schools.

Education Minister Kate Jones said
the Queensland Government was
committed to ensuring Aboriginal and
Torres Strait Islander students have a
solid start to their education to give
them the best chance of success.
“By identifying developmental needs,
providing targeted therapy and working
with school staff and the community, the
Be Well Learn Well initiative will support
students to achieve,” she said.
CheckUP has partnered with local
Aboriginal Medical Services - Gidgee
Healing and Apunipima Cape
York Health Council - and
specialist allied health service
provider, Lifestyle Therapies
and Training Solutions (LTTS),
to deliver this initiative in close
consultation with the schools
and communities.
Funding from the
Commonwealth Department

The Be Well Learn Well program
facilitates greater participation in the
classroom for the children attending
these schools in Queensland’s Cape and
Lower Gulf regions.
The Be Well Learn Well program
commenced in April 2017, with each
school receiving visits from the Be Well
Learn Well allied health service team.

“The quality of a child’s earliest environment and
the availability of appropriate support services is
crucial in improving children’s educational outcomes
and shaping their social development. When
schools, communities, health organisations and
governments work together and invest resources
during these formative years, it brings life-long
benefits to the children and the whole community”.
Ann Maree Liddy, CEO, CheckUP

1228 students were

observed during classroom
screening

422 students were

identified as requiring allied
health therapy

83 students received
allied health therapy

135 allied health sessions
were provided

Term 2, 2017 service delivery statistics

CheckUP acknowledges the support of our program
partners in delivering these nutrition and healthy lifestyles
programs, namely:
• Aboriginal and Torres Strait Islander Community Health
Service Mackay
• Central Queensland Aboriginal & Islander Community
Controlled Health Organisation (CQRAICCHO)
• Charleville & Western Areas Aboriginal & Torres Strait
Islanders Community Health
• Cherbourg Regional Aboriginal & Islander Community
Controlled Health Service
• Compleat Nutrition
• Cunnamulla Aboriginal Corporation for Health
• Galangoor Duwalami Primary Heath Care
• Indigenous Wellbeing Centre
• Luke Del Vecchio (on behalf of the Woorabinda
community)
• Mamu Health Service
• Mulungu Aboriginal Corporation
• Nhulundu Health Service
• North Coast Aboriginal Health Service
• North & West Remote Health
• Townsville Aboriginal & Islander Health Service
• Wuchopperen Health Service Limited.
Following the successful pilot of the Central Queensland
Aboriginal & Islander Community Controlled Health
Organisation’s (CQRAICCHO) Tucka-Time program in Biloela
in 2016, the Commonwealth Department of Health has
granted CheckUP funding to roll this program out over
the next three years, commencing 1 July 2017. Working
in close partnership with CQRAICCHO and local AICCHO’s,
CheckUP will coordinate the delivery of this program to
Aboriginal and Torres Strait Islander children in six schools
over a school term, with a new cohort of 30 students
participating in the program each year.

“This program is all about the children. The smiles on their faces, the stories they tell each week and the anticipation
of finding out what is inside of the mystery boxes. They have discovered how much fun healthy food can be. They are the
success of this program and the lessons they have learnt will stay with them their entire lives.”
Melena McKeown - Acting CEO, CQRAICCHO
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CheckUP's health programs at a glance

CheckUP, in partnership with the Queensland Aboriginal and Islander Health Council (QAIHC), is the jurisdictional fundholder for
the Rural Health Outreach Fund (RHOF), the Medical Outreach Indigenous Chronic Disease Program (MOICDP), Healthy Ears –
Better Hearing, Better Listening Program, the Visiting Optometrists Scheme (VOS) and the Eyes and Ears Surgical Services (EESS)
program in Queensland. Collectively, these five programs are known as Outreach Services.
In 2016-2017 the five outreach health programs delivered the following number of services in Queensland:
Total Occasions of
Service

Total Number of
Visits

Total
Locations

174,738

16,794

190

Total Occasions
of Service for
Aboriginal &
Torres Strait
Islander Patients

Total Number of
Services

Total Health
Professions

1,570

120

Medical Outreach Indigenous Chronic Disease Program (MOICDP)

The Medical Outreach Indigenous Chronic Disease Program aims to increase access to a range of health services, including
expanded primary health for Aboriginal and Torres Strait Islander people in the treatment and management of chronic disease.
The MOICDP focuses service delivery on diabetes, cardiovascular disease, chronic respiratory disease, chronic renal (kidney)
disease, cancer and mental health.
Total
Locations

Total Occasions of
Service

Total Number of
Visits

79,337

8,338

111

Total Number of
Services

Total Health
Professions

628

71

68,431

The objective of the Visiting Optometrists Scheme is to improve the eye health of people residing in regional,
rural and remote locations, including Aboriginal and Torres Strait Islander communities. VOS increases access to
optometry services in areas of identified need and improves the coordination and integration of eye health services
and the quality of ongoing patient care.
Total Occasions of
Service

Total Number of
Visits

Total
Locations

13,942

771

91

Total Occasions
of Service for
Aboriginal &
Torres Strait
Islander Patients

Total Number of
Services

Total Health
Professions

114

1

6,689

124,722

Total Occasions
of Service for
Aboriginal &
Torres Strait
Islander Patients

Visiting Optometrists Scheme (VOS)

Healthy Ears - Better Hearing, Better Listening

The aim of the Healthy Ears - Better Hearing, Better Listening Program is to increase access to a range of health
services including expanded primary health for Indigenous children and youth for the diagnosis, treatment and
management of ear and hearing health. The program’s objectives are to increase access to multidisciplinary care in
primary health care settings and to increase the range of services offered by visiting health professionals to prevent,
detect and manage ear disease more effectively.
Total Occasions of
Service

Total
Locations

Total Number of
Visits

21,071

82

2,622

Total Occasions
of Service for
Aboriginal &
Torres Strait
Islander Patients

Total Health
Professions

Total Number of
Services

16

179

19,032

Rural Health Outreach Fund (RHOF)

The aim of the Rural Health Outreach Fund is to improve health outcomes for people living in regional, rural and
remote locations by supporting the delivery of outreach health activities. The program focuses service delivery on
maternity and paediatric health; eye health, mental health, support for chronic disease management and women’s
health.
Total Occasions of
Service

Total Number of
Visits

Total
Locations

60,165

5,061

139

Total Occasions
of Service for
Aboriginal &
Torres Strait
Islander Patients

Total Number of
Services

Total Health
Professions

30,374

647

92

Eye and Ear Surgical Support Services (EESSS)

The Eye and Ear Surgical Support Services program aims to improve access to surgery for hearing health and
ophthalmology surgical services for Aboriginal and Torres Strait Islander peoples, prioritising those people living in
rural and remote locations.
Number
of
patients

236

Number
of
locations

7

Number
of
patients

132

Number
of
locations

7
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Regional Profiles
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The aim of the Commonwealth
Department of Health Outreach Programs
is to improve health outcomes and
increase access to medical specialist,
general practitioner and allied health
professional services throughout
Queensland, particularly rural and
remote Aboriginal and Torres Strait
Islander communities. Funding through
the program is provided to remove the
financial disincentives that create barriers
to service provision in areas of priority
need.
As part of the 2017-18 annual planning
process, CheckUP commissioned a
needs assessment of statewide outreach
health services to identify health
priorities and gain insight into outreach
investment. This included using data
analytics through the development of an
analytics platform to compare CheckUP’s
expenditure data across established
population health priorities against the
need in communities. The objective of
the platform was to help inform decisionmaking to direct
services to areas
of greatest need.
Community
consultation then
further informed
service models and
the future direction
of outreach health services across
Queensland.
As it is further developed, the analytics
platform has the potential to provide
transparency in decision-making.

Visualisations, including scatter charts and
geographical maps, help to determine the
areas that CheckUP may be underfunding

or over-funding (based on the data
available at the time of developing the
platform). Key outcomes highlighted the
variation across Queensland between high
needs communities and the spend cost
relative to the state average.
CheckUP will continue to work with our
Statewide Data and Planning Advisory
Group (DPAG) and needs assessment
partners – Healthy Futures Australia and
Aginic – to further develop the process
and the analytics platform, over the next
three years.
Below is a description of the Framework
which was developed to guide the
development of indicators to support key
outcomes of the project.

Outcomes and Indicators
Framework for Outreach
Health Services
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Regional Coordinators
CheckUP has adopted a regional
structure and approach to support
the most efficient and effective
delivery of services under the
Outreach programs in Queensland.
Working collaboratively with, and
receiving consistent feedback
from stakeholders, partners and
providers is a significant benefit
of the regional approach we have
adopted.
To drive the establishment of the
regional structure, six Regional
Coordinator positions have been
funded and staff are located in
Brisbane, Cairns, Townsville and
Mount Isa.
Our Regional Coordinators have continued to work closely with local stakeholders and community
throughout 2016/2017 to identify service gaps and design responsive models of care.

“CheckUP contributes to an excellent example of jurisdictional initiatives to improve Indigenous
eye care – congratulations and thank you for your leadership in this very good work. Our group
very much enjoys working with the CheckUP team..”
Professor Hugh Taylor and the team at Indigenous Eye Health
University of Melbourne
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Winner of the CheckUP Photo Competition
Landscape Category
Mel Riordon
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The CheckUP Forum
#health2020

Number of delegates
182

Number of orgs
89

CheckUP Members
60%

CheckUP’s signature event, the CheckUP Forum was held on 2 September 2016 and
attracted almost 200 delegates from 89 different health and community organisations.
Facilitated by Dr Norman Swan, the theme was #health2020: change is on the horizon
and presentations explored emerging trends and technologies in healthcare.
Keynote addresses were provided by Monica Bradley (top, left) from Purposeful Capital,
Dan McInerney (top, middle) from EY and Dr Louise Schaper (top, right) from the Health
Informatics Society of Australia (HISA).

“Terrific panel of speakers. Very engaging.”
“Best event I’ve attended in the last 3 years!”

CheckUP’s
Outreach Forum

Number of delegates
120

Number of orgs
60

Karen Hale-Robertson
Chief Operating Officer
Karen is a long-term staff
member with CheckUP,
recently achieving a
milestone of 10 years with
the organisation. Karen
provides strategic leadership
to the entire CheckUP team,
particularly our Outreach
programs.

"I love coming to work each day and still feeling inspired by what we do.
It's been very rewarding to be part of CheckUP 's evolution during recent
years".

CheckUP Health Providers
75%

The CheckUP Outreach team invited health providers and
stakeholders to attend the second annual Outreach Forum and
celebration. This event provided an opportunity for delegates
to connect, share, learn and celebrate the achievements made
through the delivery of primary health care services to all
parts of Queensland. In addition, the new CheckUP Outreach
Diary was launched at the Outreach Forum which provide live
details of visiting health services throughout Queensland:
https://outreach.checkup.org.au/
In addition, the forum delegates were invited to enter a photo
competition which was a great opportunity to share the
stories behind the many initiatives that are helping to create
healthier communities. The winning photos of each category
are featured throughout this report.
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CheckUP’s Annual Networking Dinner
CheckUP’s annual networking dinner, held the night
before the CheckUP Forum, once again proved to
be a highly popular event with our members and
stakeholders gathering at Rydges South Bank to catchup with old friends and to make new connections with
fellow CheckUP members and stakeholders.

Mental Health Training Packages
Through funding received from Darling Downs
West Moreton PHN in 2016-2017, CheckUP worked
with GP Connections to re-develop our two mental
health training packages for GPs - Mental Health
Skills Training (Level 1) and Focussed Psychological
Strategies (Level 2).
The new packages incorporate information about
domestic violence and substance abuse and will be
rolled out in 2017-2018.
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Cultural Awareness Retreat
CheckUP management staff attended a two-day
cultural immersion retreat in early 2017 at Binna Burra
called Yarn Up Tok Blo Yumi. Yarn Up was expertly
facilitated by Aunty Rona Scherer and Jan Ungerer
(pictured above) from the Health and Community
Services Workforce Council.
CheckUP was able to offer complimentary registrations
to our members and we were joined at the retreat
by staff from the Stroke Foundation, AGPAL, Mental
Illness Fellowship Queensland, Institute of Healthy
Communities, Hear and Say, True Relationships and
Counselling and QAIHC.
The Yarn Up retreat provided a wonderful platform
for participants to share their personal stories and
to explore their thoughts and feelings in relation
to cultural inclusion. The retreat helped to further
strengthen and reaffirm CheckUP’s commitment
to reconciliation and closing the gap, and we were
particularly pleased that so many CheckUP member
organisations were able to participate and join us on
this important journey.
Participants of the Yarn Up retreat
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For over a decade, we have aimed to
contribute positively and influence issues
relating to Aboriginal and Torres Strait
Islander health and well-being. We advocate
for appropriate, accessible health care for
all Aboriginal and Torres Strait Islander
peoples across Queensland. We recognise
the need to adopt culturally appropriate
ways of engaging with Aboriginal and
Torres Strait Islander peoples.

Rubena Anderson from QAIHC shows CheckUP staff the
Aboriginal Language Map

CheckUP launched our Innovate RAP in June
2016 with activities around the themes of
Respect, Relationships and Opportunities.
One important priority of our RAP is to
raise awareness across CheckUP and our
member organisations, of the importance
of developing a RAP.
One tangible example of this was the Yarn
Up cultural immersion retreat in which
CheckUP management and eight of our
member organisations participated.
In addition, we partnered with QAIHC
to recognise important dates in the
reconciliation calendar including Close the
Gap Day, National Reconciliation Week and
NAIDOC.

Aunty Mary Martin from QAIHC facilitates an activity for
Close the Gap Day

A priority for the next financial year is
to investigate opportunities to increase
our Aboriginal and Torres Strait Islander
workforce and to continue to provide
increased access to primary health and
community based services.
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Winner of the CheckUP Photo Competition
CheckUP Staff Category
David Millichap
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General Practice Liaison Officer Network
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CheckUP staff took part in numerous fundraising
and charity events throughout 2016 -2017 to
further demonstrate our commitment to reducing
health inequities.

CheckUP, in partnership with Queensland
Health, facilitated five workshops for the
General Practice Liaison Officer (GPLO)
Network in 2016/2017.
The workshops bring together GPLOs from
around Queensland to share innovative
approaches to improving the interface
between primary and specialist outpatient
care.
General Practice Liaison Officers facilitate:
appropriate clinical pathways between
settings;
• transfer of care and discharge from hospital;
• better integration of services;
• identification of service gaps.
•

For more information about the GPLO
Network visit - www.checkup.org.au/gplo

Queensland Primary Health Care Network
The QPHCN is a group of almost 80 state level
primary health and community care related
organisations who come together with a common
interest - to network, share information and gain a
collective understanding of the opportunities and
challenges facing primary healthcare in Queensland.
Network members incorporate state level nongovernment, community, consumer and allied health
organisations.
Four meetings were held in 2016-2017:
New Directions in Health Promotion
National Disability Insurance Scheme (NDIS)
Health Care Homes: A New Model of Care on the
Horizon
• Showcasing Consumer Engagement
•
•
•

Del Chapman,
Business Officer
Del is one of CheckUP’s
longest serving staff
members with over 14
years’ experience. Del
keeps the CheckUP office
running smoothly and
through her WH&S role,
ensures staff work in a
safe environment.

“Having worked at CheckUP for all this time, one would thing
there’s nothing new to learn, but as CheckUP keeps evolving I find
that I am learning something new every day.”

CheckUP staff: Supporting our community

Jacqui Hawgood,
Business Coordinator
Jacqui coordinates
CheckUP's Eyes and Ears
Surgical Support Services
(EESSS) program which
takes her around the state
to places such as Mt Isa,
Roma, Cherbourg and
Cairns.

" The best part of my job is meeting with the Aboriginal & Torres
Strait Islander Elders and children who receive surgery through
the EESS program. They have taught me so much".

Fundraising events included Australia’s Biggest
Morning Tea, which helps raise much needed
funds for the Cancer Council, and we held another
morning tea to raise funds during Ovarian Cancer
Awareness Month. Staff donated clothes to
the Micah Projects Winter Woolies campaign to

help the homeless and also to the It’s In The Bag
Christmas charity campaign (staff pictured below
with handbags to be donated) which provides
women in crisis situations with much needed
items.
Business Lead, Aidan Hobbs who is an avid cyclist
also participated in Ride to Work Day. The day
celebrates the benefits of riding to work and brings
together the communities that support it.
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COMMUNICATIONS

eCommunications
115

Campaigns sent
IMPACT Magazine
CheckUP released our third edition of IMPACT magazine in
September 2016. The magazine focussed on the great work
our outreach providers and staff undertake throughout
Queensland. Over 1,000 copies of the magazine were
distributed throughout the state including to all State and
Federal MPs, all outreach providers and facilities, and to our
members.

78,512

Followers

Followers

1,393

270

Media Releases

Queensland Health’s CDB is responsible for the surveillance,
prevention and control of communicable diseases in Queensland.

Kat Murray

Sabrina Kerr

Business Coordinator

Business Coordinator

Another long-term staff
member, Kat is responsible
for CheckUP's website as
well as all of our electronic
newsletters and our printed
publications.

Sabrina has completed 11 years
of service with CheckUP and
throughout this period she
has worked on many different
programs. Sabrina continues
to work on special projects
and assists with CheckUP's
networks and events.

"One of my proudest moments each year is when IMPAC T magazine is
released. I love having the chance to tell CheckUP 's story".

Top 10
pages

Page
Views

In partnership with the Queensland Government’s Communicable
Disease Branch (CDB), CheckUP has been contracted to distribute
all Public Health Alerts and Communiques directly to general
practices and other health providers in Queensland.

"I've seen so many changes since I started with CheckUP 11 years ago. The organisation
has evolved considerably and I have worked with so many wonderful people during this
time".

32%

Open rate

CheckIN

CheckUP distributed a number of media releases during the
past 12 months including stories about our Eyes and Ears
Surgery, the Rural Women’s Health Service and our wide
range of outreach health services. Several stories were
published in regional newspapers and featured in television
news bulletins.

Public Health Alerts

Total recipients

70,780

1.
2.
3.
4.
5.

Unique
Views

6.

Outreach
Services
About Outreach
Programs
Public Health
Alerts
About Us
Outreach
Provider
Information
Events
Calendar

Australian
Absolute
Cardiovascular
Disease Risk
Calculator
8. Events
9. Regional
Approach
to Program
Implementation
10. Location Visit
Reports

16,489

Emails delivered

27%

Open rate

7.

29,537
Visitors to the website

Conversations

21,038

Emails delivered

30%

Open rate

Reaching Out
9,703

Emails delivered

30%

Open rate
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Our Members

Thank you to the 62 organisations that were members of CheckUP during 2016/2017.
Our Foundation members, who joined in 2013, are listed in orange below.
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Accoras
Aftercare
Australian General Practice
Accreditation Limited (AGPAL)
Australian Psychological Society
Diabetes Queensland
Extensia
General Practice Gold Coast
GP Connections
GPpartners
Health and Community Services
Workforce Council

•
•
•
•

Anglicare Southern Queensland
ATSICCHS Mackay
BallyCara
Central Queensland, Wide Bay and
Sunshine Coast PHN
Centre for Palliative Care Research &
Education
Coeliac Queensland
Community Information Support
Services
CPL - Choice, Passion, Life
Darling Downs & West Moreton
Primary Health Network
Deliver With Strategy
General Practice Training Queensland
Gold Coast Primary Health Network
Hear and Say
Heart of Australia
Indigenous Respiratory Outreach Care
(IROC)
Institute for Healthy Communities
Australia
Institute for Urban Indigenous Health
Just Better Care North Brisbane
Lutheran Community Care
Mental Illness Fellowship Queensland
Micah Projects

•

•
•
•
•

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Heart Foundation
Improvement Foundation
Pharmaceutical Society of Australia
Queensland Aboriginal and Islander
Health Council (QAIHC)
Queensland Alliance for Mental
Health
Queensland Health
Queensland Voice for Mental Health
Rural Flying Doctor Service Queensland Section
Montrose Therapy and Respite
Services
Multicap
NAQ Nutrition
National Disability Services
North and West Remote Health
Occupational Therapy Australia
Palliative Care Queensland
Parkinson’s Queensland
Patient Opinion Australia
Queensland Mental Health
Commission
Queensland Speech Pathology Services
Rural Health Management Services
Stroke Foundation - Queensland
Telehealth Networks
There4U
TOG Consulting
Tonic Health Media
True Relationships & Reproductive
Health
Veriti Health and Community
Vision Australia
Vital Health South West Queensland
Wuchopperen Health Service
YLO Psychology Clinic

S
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Thank you to our Sponsors

Thank you to the delegates from the following
organisations who attended our
forums and workshops:
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Mount Isa Eye Surgery
Twenty-six (26) Aboriginal and Torres Strait Islander people
from the Lower Gulf had sight-saving cataract surgery
over three days in October 2016 when a team of health
providers and local health organisations worked together to
coordinate this logistically challenging endeavour. A second
round of cataract surgery will be delivered during November
2016 for twenty-eight (28) local Aboriginal and Torres Strait
Islander patients from Mount Isa and surrounds.

ENT surgery changing lives in the Cape

Dallas Leon, CEO of Gidgee Healing, is also pleased that this
initiative took place in Mount Isa over a two month period.
“It’s great to see a range of organisations working together to
provide this important service. Thanks to this initiative, over
50 Aboriginal people living in the North West and Lower Gulf
regions will now have increased access to potentially lifechanging surgery – that is a great outcome for all involved.”

CheckUP worked in close partnership with the North West
Hospital and Health Service (NWHHS), with support from
Gidgee Healing and QAIHC, on this important initiative.
CheckUP CEO, Ann Maree Liddy is pleased that CheckUP
was able to secure this additional funding from the
Commonwealth and is delighted that so many organisations
were able to work collaboratively to make the cataract
surgery happen. “This enormous undertaking has involved
considerable planning and the cooperation and goodwill of
many organisations from North West Queensland”.
“The cataract surgery will make a huge difference to the
lives of over 50 Aboriginal and Torres Strait Islander people
living in the Lower Gulf region and the Mount Isa district. We
know that cataracts are the leading cause of blindness in
Aboriginal and Torres Strait Islander people and accessing
this surgery is normally very difficult for people living in
the more remote areas of Queensland. This surgery is
potentially life changing as it will allow people to continue to
live independently in their communities.”
The Chief Executive for the NWHHS, Lisa Davies-Jones, said
the opportunity was a real boost for cataract patients in
the Lower Gulf. “We are delighted to be able to host this
life-changing event for so many of our patients, and we’re
very grateful to CheckUP for brokering and organising this
surgery blitz. We’re also very grateful to the Commonwealth
for funding this extraordinary initiative."

Phillip from Normanton traveled to Mount Isa to support his wife

Denise and Olivia

Tony, Jacqui, Sue and Katrina who helped coordinate the surgery initiative

A collaboration between CheckUP,
Torres and Cape Hospital and Health
Service (HHS), and ENT surgeon Dr
Sukhbir Ahluwalia with support from
Apunipima Cape York Health Council,
the Queensland Aboriginal and Islander
Health Council (QAIHC) and the Royal
Flying Doctor Service (RFDS), is paying
dividends for 16 children from Cape
York who had a variety of ENT surgical
procedures performed at the Cairns
Private Hospital and Cairns Day Surgery
in September 2016.
The children’s health assessments
were undertaken with staff from all
the agencies including health workers,
nurses, doctors, the Apunipima
audiologist and Outreach-funded ENT
specialists. Staff were quick to get on
board this initiative knowing that the
surgery would have an immediate impact
on the children’s overall health and wellbeing, as well as their learning at school.
Following the surgery, the children
and their families started noticing
improvements in their sleeping,
breathing, hearing, behaviour and
concentration, almost immediately.
The project has been led by Denise
Newman, Ear Health Coordinator, Torres
and Cape HHS who coordinated and
organised the delivery of the project
including the planning and logistics of
getting the children and their families
to Cairns and meeting each of the
children and their families to help them

The Normanton patients and carers about to return home following surgery

understand what was involved and gain
their support.
Michel Lok, Chief Executive for Torres
and Cape HHS, said that the ENT surgery
initiative was a great partnership
benefiting Cape York children.
“Aboriginal and Torres Strait Islander
children experience some of the highest
levels of ear disease and hearing loss
in the world, with rates up to 10 times
more than those for non-Indigenous
Australians. We are very proud to be
a part of this program to help address
hearing health in Cape York.”
Apunipima Cape York Health Council
CEO, Cleveland Fagan said, “It’s a great
opportunity that we’ve been given
thanks to the support of CheckUP and
the Commonwealth Department of
Health. We have managed to get a
lot of kids assessed, and to get them
treated in a far timelier manner than
otherwise would have been possible is
tremendous”.
CheckUP CEO, Ann Maree Liddy, is also
delighted that so many children had their
hearing issues addressed all at once
through CheckUP’s Outreach program.
“Without this funding, this wonderful
initiative would not have been possible.
We are so grateful to our partners in
this initiative, Torres and Cape HHS and
Apunipima, as well as the surgeon Dr
Sukhbir”.
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Winner of the CheckUP Photo Competition
Human Interest Category
Dr Michael Willis
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The CheckUP Health in Focus
survey provides an annual
snapshot of primary health care
in Queensland. The survey has
been held annually for the past
eight years.
The survey includes
respondents from the general
public, in addition to GPs,
specialists, practice managers,
nurses and allied health
professionals.
In 2016, a total of 1,137 people
completed the survey with the
general public making up 61%.
The public were asked to
nominate "one big idea" to
improve the health system and
the most popular responses
were - reduce waiting times;
better integration of services;
greater focus on preventative
health; greater access to
electronic patient health
records; and reduced health
care costs.
All Queenslanders can take part
in the survey which runs for six
weeks in November/December
each year.

key findings

1,137

total respondents

61%

general public

39%

health providers

5%

increase from 2015

Nigel Daisy
Regional Coordinator
Nigel is our Regional
Coordinator for South
West Queensland. Nigel
previously worked for
QAIHC.

"I feel very fortunate to be working in a job that allows me to help the
members of my community".
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Winner of the CheckUP Photo Competition
Regional Coordinator Category
Nigel Daisy

