Health in focus 2021
An annual snapshot of the main healthcare issues
and trends in Queensland
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Introduction and background
Health in Focus is a health survey conducted by CheckUP. It began as a census of GPs in Queensland and grew to
include other healthcare providers and the general public. In recent years, the survey has increasingly focused on the
public. In 2021, the survey was created solely for the general public.
Survey responses are collated to provide a snapshot of healthcare issues in Queensland. The survey aims to investigate
issues and trends within primary healthcare. Topics covered in the survey include public health, preventative health, digital
health, health information sources and public engagement. In 2021, the survey also sought to gather data on the impact
of the Covid-19 pandemic on people’s health and well-being.
CheckUP uses the results of the Health in Focus survey to:
•

inform discussions with stakeholders

•

inform internal planning

•

identify areas of need

•

identify and celebrate initiatives that have been successful

•

increase the profile of primary healthcare in Queensland

Through Health in Focus, CheckUP is able to obtain an overall picture of health and healthcare issues in Queensland
informed by everyday Queenslanders and identify any trends by comparing the data to surveys from previous years.

Health in focus is a
survey conducted
by CheckUP
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Demographics
Overall
In 2021, Health in Focus received 1,010 responses from the general public. The survey had a 77% completion rate.

Geographical distribution
Because Health in Focus intends to get an accurate representation of viewpoints from across Queensland, a diverse
geographical distribution of responses is important. Promotional strategies focussed on regional centres and responses
from regional centres were fairly proportional to area populations as seen below.
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Age and Gender

Responses
by age
Responses in 2021 were skewed towards
older age groups
(60% aged over 55 years) and female (72%).
Responses by age

33%
27%

18%
12%

10%

18-34

35-44

45-54

Responses by gender
Responses by gender

28%

72%

Female
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Male

55-64

65 +

Self-reported health status
Physical health rating
Physical health rating

35%
31%

20%

8%

Excellent

6%

Very good

Good

Fair

Poor

Mental health rating
Mental health rating

33%
29%
19%
14%
5%

Excellent

Very good

Good

Fair

Poor

4% of respondents identified as Aboriginal and/or Torres Strait Islander
7% of respondents indicated they spoke a language other than
English at home
15% of respondents indicated they have a disability and
11% were a caregiver for a person with a disability
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GPs

Timing

Typical wait time for GP appointment

Typical wait time for GP appointment

41%

20%

16%

15%

8%

Same day

Following day

3-5 days

Following week

Longer

Typical GP lateness
Typical GP lateness

42%

25%

22%

11%

On time

1-15mins late

16-30mins late

Over 30mins late

87% of respondents reported having a regular GP
91% of respondents were satisfied or highly satisfied with the time spent
and quality of care provided by their regular GP
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Access
44% of respondents indicated there was at least one time in the last 12 months
that they wanted to see a GP but didn’t. Of these people, 50% reported this
was due to lack of available services.

The graph below shows other reasons (respondents could select up to three).
Reasons for not seeing a GP

Reasons for not seeing a GP

Service unavailable
Wait was too long
Too busy
Other
Cost too high
Dislike/fear
Distance
Had appt upcoming
0%

10%

20%

30%

40%

50%

60%

Most respondents who selected “Other” mentioned Covid-19 and the associated safety measures as factors
in not seeing a GP. Many did not go to the doctor because they were experiencing symptoms.

25% of respondents reported experiencing barriers to accessing healthcare.
Of these people, the most common reason given was long waiting times,
with 55% of respondents facing this barrier.
The graph below shows other barriers (respondents could select up to three).

Barriers to healthcare

Barriers to healthcare
Long waiting times
Limited choice of service
Cost
Travel distance
Other
Lack of local transport
No female GP in town
Inaccessible infrastructure
Language barriers
0%

10%

20%

30%

40%

50%

60%
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Lack of available services
The word cloud below shows the frequency of reported missing services.

26% of respondents indicated there were some healthcare services they
did not have access to in their local area.
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Accessing health information
Respondents most commonly accessed information about health services
by asking their GP, with 68% of respondents doing so.
The graph below shows other sources (respondents could select up to three sources).

Sources
of healthcare service information
Sources of healthcare service
information
I ask my GP
Google/int ernet search
I ask my family/friends
Medical booking web service
Facebook/other social media
Other
Nat ional Health Services Direct ory
Community health nurse
Local newspaper
Local community centre
Qfinder
0%

10%

20%

30%

40%

50%

60%

70%

80%

Respondents were also asked how frequently they relied on the Internet as a first source for information for any health
condition or symptom, with one-third indicating always or often.

Use of Internet as first source for health information

Use of Internet as first source for health information

32%
27%
22%
13%
6%

Always

Often

Sometimes

Rarely

Never
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Prevention and testing
72% of respondents reported regularly visiting a GP or health service for
preventative checks/screening. The remaining respondents reported only accessing
healthcare services when unwell.
Participation in preventative checks

Participation in preventative checks

Only visit when unwell
28%

Access preventative
checks
72%

Genetic testing
13% of respondents had discussed genetic testing (e.g., prenatal screening,
newborn screening, predictive screening such as BRCA1, etc) with their GP.
Of these, respondents were largely satisfied with the information they received.
Satisfaction with genetic testing information

Satisfaction with genetic testing information

37%

40%

14%
8%
1%
Highly satisfied
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Satisfied

Neutral

Dissatisfied

Highly dissatisfied

NDIS
15% of respondents indicated they have a disability
11% of respondents indicated they were a caregiver for a person with a disability

Respondents in these groups were asked to rate their level of knowledge about the NDIS. Knowledge about the NDIS
remains low even among people with disabilities and carers.
NDIS knowledge

NDIS knowledge
51%

32%

17%

High level of knowledge

Moderate level of knowledge

Little or no knowledge

need high res pic
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Physical Activity
Respondents were asked how important physical activity is to them. The amount of people who said it was very or
extremely important significantly increased since the last survey in 2018.
Importance of physical activity

Importance of physical activity
2021

2018

60%
50%
40%
30%
20%
10%
0%

Very or extremely
important

Important

Somewhat important

Not important

Respondents were then asked how regularly they participated in moderate or high intensity physical activity/exercise.
There was a slight increase in the amount of people who often did moderate-high intensity activity compared to 2018.

Frequency
moderate-high intensity activity
Frequency of moderate-high
intensityof
activity
2021

2018

60%
50%
40%
30%
20%
10%
0%
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Often or very often
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Sometimes (1-2 days
per week)

Rarely (1-2 days per
month)

Never

44% of respondents did 30 minutes to an hour of physical activity each day.
The most commonly reported physical activity was walking at 73%.
Gym training was only reported by 18% of respondents.
Average daily time spent doing physical activity

Average daily time spent doing physical activity

44%
32%

15%
9%

Over 1 hour

30mins to 1 hour

Less than 30mins

None

Respondents were asked what type of physical activity they undertook in a typical month. Up to three responses
could be selected.

Type of physical activity undertaken
Type of physical activity undertaken
Walking
Gardening/yardwork
Gym training
Other
Yoga/pilates
Swimming
Hiking / Bush-walking
Resistance training
0%

10%

20%

30%

40%

50%

60%

70%

80%

The most common answers provided in ‘Other’ were dancing and Zumba.
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Barriers to more physical activity
60% of respondents indicated that there were barriers preventing them
from doing more physical activity. The barriers reported are listed below.
Respondents could pick up to three barriers.

Barriers to increased physicalBarriers
activity to increased physical activity
A medical condition
Lack of time
Stress/work pressure
Family or caring commitments
Financial considerations
Other
The climate in my area
0%

5%

10%

15%

20%

25%

30%

35%

40%

Respondents who faced barriers were asked what would help them to do more physical activity.
The most common responses were:

35% said subsidised gym or pool memberships
23% said free/subsidised community exercise groups
19% said support from their workplace
14% said free outdoor gym equipment in local parks
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45%

50%

Mindfulness
Respondents were asked if they engage in mindfulness activities such as meditation, yoga, breathing exercises,
or colouring in/drawing.

43% of respondents participated in mindfulness activities.
Of those respondents, 52% did breathing exercises, making it the most popular
type of mindfulness activity.
Participation in mindfulness activities
Participation in mindfulness activities

Does use mindfulness
activities
43%

Doesn't use mindfulness
activities
57%

Types of mindfulness activities
Types of mindfulness activities
Breathing exercises
Meditation
Yoga
Colouring in/drawing
0%

10%

20%

30%

40%

50%

60%
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Nutrition
Respondents were asked how important good nutrition is to them. The proportion of people who said good nutrition
was very or extremely important to them increased since the 2018 survey.

Importance of nutrition

Importance of nutrition

2021

2018

80%
70%
60%
50%
40%
30%
20%
10%
0%

Very or extremely

Important

Somewhat important

Not important

Respondents were asked about the frequency of their consumption of junk food. Since 2018, the frequency of
junk food consumption has decreased.

Regularity of junk food consumption

Regularity of junk food consumption

2021

2018

50%
40%
30%
20%
10%
0%
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Rarely

Sometimes

Often

Very often

Respondents were asked what would help them eat healthier food:

40% of respondents said more affordable fresh fruit and vegetable options at
local supermarkets
35% of respondents said healthier options at local restaurants and take-aways
27% of respondents said being able to find affordable healthy meal ideas and recipes
26% of respondents said free access to dietitian support for prevention activities
Respondents were also asked about their alcohol consumption.

45% of respondents do not drink any alcohol during an average week while
8% reporting drinking at very high levels (more than 10 standard drinks per week).
Standard drinks per week
Standard drinks per week

45%

48%

8%

None/I don't drink alcohol

Up to 10

More than 10
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Engagement
Respondents were asked to rate their agreement with a series of statements about their engagement with the
healthcare system. The percentage of respondents who selected ‘agree’ or ‘strongly agree’ are shown below,
compared to the 2018 results.

2021

2018

I am involved in decision-making about my healthcare
93%
0%

20%

40%

60%

80%

100%

I find it easy to understand health information
83%
0%

20%

40%

60%

80%

100%

I can easily decide which type of healthcare provider I need to see
81%
0%

20%

40%

60%

80%

100%

I can easily find reliable health information
77%
0%

20%

40%

60%

80%

100%

I have at least one healthcare provider I can rely on to understand me
75%
0%

20%

40%

60%

80%

100%

I would be comfortable using a mobile app to record my health data for a GP
56%
0%
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Telehealth
54% of respondents had used telehealth services in the last 12 months

Telehealth useage
Telehealth usage

Haven't used telehealth
in last 12 months
46%

Used telehealth in last 12
months
54%

Covid-19 has had a major impact on the utilisation of telehealth. The percentage of
respondents who had used telehealth in the last 12 months rose from 7% in 2018
to 54% in 2021.

Telehealth useage

Telehealth usage
60%
50%
40%
30%
20%
10%
0%

2014

2015

2016

2017

2018

2021
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The majority of respondents who had used telehealth services in the last 12 months had used it on 2-5 occasions.

Number of telehealth sessions

Number of telehealth sessions

58%

34%

6%
One session

2-5 sessions

6-9 sessions

2%
10+ sessions

Respondents were asked their preference for telehealth or face-to-face consultations.
Only 3.5% preferred telehealth consults.
Consult type preference
Consult type performance

44.8%
51.7%

3.5%
I prefer face-to-face
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I prefer telehealth

No preference

Respondents who indicated a preference for either face-to-face or telehealth were asked why they preferred
that mode of consultation.
For those who preferred face-to-face consults, the most commons reasons were:

81% said telehealth lacked the necessary personal touch for consultation
53% said they were not able to have all their needs addressed with telehealth
22% said their health conditions were not suitable for telehealth
For those who preferred telehealth consults, the most common reasons were:

60% said the convenience and efficiency of telehealth
24% said better access to GPs
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Aboriginal health services

Respondents were asked to indicate their level of knowledge and understanding of the role of an Aboriginal
Health Practitioner.

Knowledge of Aboriginal Health Practitioner role

Knowledge of Aboriginal Health Practitioner role

56%

33%

11%

High level of knowledge

Moderate level of knowledge

Little or no knowledge

Respondents were also asked to indicate their level of knowledge and understanding of the services provided
by their local Aboriginal Medical Service.

Knowledge about Aboriginal Medical Service

Knowledge about Aboriginal Medical Service

62%

29%

9%

High level of knowledge
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Moderate level of knowledge

Little or no knowledge

Effects of Covid-19
Respondents were asked a series of questions about how the Covid-19 pandemic has affected their health.

Approximately 40% of respondents reported a decline in either their mental or
physical health, while 38% reported exercising less and 24% ate less healthily.
16% of respondents indicated that their alcohol intake increased during the pandemic.
Has your mental health
Has during
your mental
worsened
the health
pandemic?
worsened during the pandemic?

Has your physical health
Has your
physical
worsened
during
the health
pandemic?
worsened during the pandemic?

Yes, 40%

No, 60%

Yes, 41%

No, 59%

How has the amount of physical activity you do changed
during the pandemic?
How has the amount of physical activity you do changed during the pandemic?

45%
38%

17%

Exercised more

Didn't change

Exercised less

Health in Focus Report 2021

25

How has your diet changed during the pandemic?
How has your diet changed during the pandemic?

58%

24%

18%

Ate more healthily

Didn't change

Ate less healthily

How has your alcohol consumption changed during the
pandemic?

How has your alcohol consumption changed during the pandemic?

72%

16%

12%

Decreased
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Didn't change

Increased

Did your access to telehealth consults increase
during lockdown?
Did your access to telehealth consults increase during lockdown?

Yes, 36%

No, 64%

Access to preventative healthcare
Respondents were asked how their access to preventative healthcare changed during the Covid-19 pandemic
in free text.

The majority of respondents (about 60%) indicated that their access did not
change during the pandemic.
Approximately 30% found that it became more difficult to access preventative
healthcare.
Around 3% reported easier access during the pandemic, with most of those
citing the increased availability of telehealth.s healthily.
The remaining responses were mostly mixed – reporting that some things became more difficult to access
and some easier.
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One big idea
As in previous years, respondents were asked for ‘one big idea’ that would improve the health system. Overall, the most
common theme was to increase access to healthcare through increased availability/reduced cost. Other common themes
included preventative health, education, health hubs, and better integration between private and public health systems.

Accessibility
Many members of the public suggested greater accessibility of services. Respondents commonly indicated their desire
for increased workforce and rural/remote services.

“Get more GPs to regional areas.”
“Being able to see a designated GP much quicker than a week away.”
“Better access (including reduced wait times) to specialist services within the public
health system in regional areas.”
“Directly increase funding to identify, attract, and retain quality nurses and doctors
to the public system.”
“Government investment in increased health staff numbers to enable correct care for all
patients whilst providing an improved workplace for health workers. This would help to
prevent burnout and high staff turnover.”
“Greater incentives for rural and regional young people to study medicine and then
return to, or remain in, their local areas.”
“Increase nurse numbers at all hospitals.”
“Increase funding to support services for aged and disabled people and make these
services simpler to apply for.”
“More doctors in country areas and more medical staff in hospitals so waiting times
are reduced and the need to travel for procedures is lessened.”
“Regular specialist visits to rural communities, incentives to draw doctors to these areas.”
“24-hour clinics to access a doctor.”
“We need more health care providers across all levels. There are huge waiting lists to
see a psychologist.”
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Cost
Many respondents wanted to reduce the cost of health care. Ideas for doing this included extending the scope of
Medicare (especially to dental), increasing rebates, and increasing funding to encourage bulk billing.

“Adding dental to Medicare! It is a necessary health service that many people find difficult
to afford and therefore just neglect.”
“All medical consultations for GPs and specialists should be bulk billed for everyone.”
“More bulk billing & no cuts to Medicare.”
“Substantially increased Medicare subsidies. They are completely out of touch with today’s
costs and what doctors charge. Australia doesn’t have a free health system any longer.
It has a partially funded one.”
“Make dental care cheaper, part of Medicare. If you have poor dental health, then all
other health issues are exacerbated.”
“Every GP should be able to bulk bill because the rebate they receive is adequate enough
for them to do so.”
“More funding. The gap, especially for specialists, is growing to the point where they
are unaffordable, so I delay them or don’t make appointments.”

Other ideas
“Focus on better nutrition and lifestyle. Educate about nutrition and prevention.”
“Free community health services offering multidisciplinary services and prevention
activities”
“The development of major health hubs where complimentary services could be based
together for a holistic approach to treatment and preventative medicine. “
“The health care system would benefit from a publicly supported preventative mental
health system. Currently the only way to see a psychiatrist to address mental health
in a preventative manner (prior to crisis) is to pay for one privately.”
“More integration between the public and private health care system, both digitally
and otherwise.”
“Improved referral communication between GPs and private providers/facilities involving
the patient.”
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